Virginia Department of Taxation

TOPIC: IRMS Support

If you can’t locate the information you need on our website, TAX has a dedicated staff to help
with system issues and questions from localities. Just email us at the address below.

irms.support@tax.virginia.gov

Please remember, if you're requesting assistance with the following, use these email addresses
instead:

e For IRMS training requests, email TAX Security Administration at
External.Entity.DocForms@tax.virginia.gov.

e For assistance while in the Learning Management System (LMS), email the LMS
Administrator at LMSAdmin@tax.virginia.gov.
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